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TJC Anti-Hunger Advocacy 

End hunger in Tennessee by protecting and strengthening 

the federal nutrition programs: SNAP, WIC, Child Nutrition 

Programs

 

• Improve access and remove barriers to programs 

• Advocate for solutions to systemic issues

• Educate and inform

• Provide policy expertise

• Direct client work



X

Child Hunger and Poverty

• 18.1% Tennessee children 
live in poverty
Census data

• 197,490 TN children face 
hunger  (1 in 8)
Feeding America data



X

WIC participation

37% of eligible population 
participate in WIC NWICA

15.1% increase in participation 
from 2022-2023 FRAC



About WIC

Provides health support and food benefits to 
pregnant, postpartum women, infants, children 
up to age 5

• Resident of TN

• 185% of FPL or lower 
(Family of 4 income < $55,500)

• Breastfeeding support

• Benefits via EBT cards used like debit cards

• Money for specific foods at authorized food 
retailers

Special Supplemental Nutrition Program for Women, Infants & 

Children



WIC

Special Supplemental Nutrition Program for Women, Infants & Children



WIC CIAO Project in TN

Increase WIC awareness and participation/36 

projects across USA

TENNESSEE/ WIC Focus

• Increase WIC awareness in TN

• Improve access for Black, Latino, Immigrant, 

LEP communities, ages 1-5

• Strengthen Pediatric/WIC connections & 

referrals

• Improve benefit redemption-WIC grocery store 

experience

• Surveys and Focus Groups – learn from TN 

families



Increase Awareness and 
Reduce Disparities

• Consistent outreach to underserved 
communities (Black, Hispanic, Latinx, 
Arabic, immigrant/refugee) 

• Discuss with clients, partners, and 
shoppers their personal experiences 
with WIC

• Identify barriers to applying for or 
using benefits 
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Increase Participation by 

Improving Access

• Increase awareness among healthcare 
providers of their role in the referral 
process

• Work with providers to determine the 
best practical and realistic ways to  
conduct nutrition screenings

• Provide resources to help establish a a 
consistent referral system 
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Improve Redemption of 

WIC Benefits

• Connecting grocers with 
information about connecting 
families to WIC

• Collaborate with TGCSA on 
establishing best practices to 
encourage shoppers to use benefits
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WIC CIAO Goals



Why refer to WIC?

• Credibility

• Trust

• Effectiveness

• Positive Determinants of Health

• Reduces medical fatigue



Stay informed and connected about your
role as a provider by joining TJC’s WIC
Champions group! To join, visit
tnjustice.org/wic or scan this QR code:

What  Next?

For Health Care Providers

Do you care for pregnant , nursing, or post -partum
parents, and children? Connect  your pat ients to
nutrit ious food and health resources through WIC.

Physicians and healthcare providers are t rusted
messengers. Your referral and educat ion regarding WIC
can help families.

Connect  Pat ients to WIC

Who Qualifies? 

Pregnant , post -partum,

and breast feeding

individuals

Infants and children up

to age 5

Residents of TN

Meet  income

requirements (below

185% of FPL)

Part icipate in SNAP or

TennCare

Display WIC information in your
offices
Make referrals
Tell patients about WIC
Coordinate with your local WIC
agency to share information

Help Connect  Pat ients to WIC

All paperwork and other
information, including a list of local
county WIC offices, can be found by
visiting tn.gov/wic
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Find this flyer on our website!

mailto:https://www.tnjustice.org/_files/ugd/7bb1bf_684d1f56b35f47b2a2b64fa79db2ccb7.pdf


Rosemary Hunter, MD

Associate Professor of Pediatrics

Vanderbilt University Medical Center

Nashville, TN 37232



Our experience at Vanderbilt Primary Care clinic

• Beginning in 2021, we gathered a taskforce to begin 
offering WIC referrals to patients using a QI approach.

• Initially we used community resources specialists (2) SW 
in clinic. They were meeting with families who were new 
to the clinic, at the 2 month visit and those who screened 
positive for food insecurity.

• Initial pilot data suggested that about 50-60% of our 
patients were already connected to WIC by self-report.

• Of those who were not connected, about half wanted a 
referral.





Our experience at Vanderbilt Primary Care clinic

• Since the start we have referred over 436 people

• We have garnered 100 "spillover" siblings and mothers of index referral.

• The electronic opt in process coincided with facility initiative to incorporate 
more paperless processes. Our referrals increased nine-fold/week in May 
2023.

• Keeping clinic partners and staff involved was key in making progress.

• Davidson County WIC office has been instrumental in this process.

• More referrals being shared with other TN counties.

• Outlying Vanderbilt clinics in Smyrna and Lebanon are now offering 
referrals.



Quality 
Improvement 
Approach

• Build support

• Who

• What

• When

• How



WIC Flyer 
from 
Davidson 
County



The Process 
of Referrals

Low touch vs. High touch 
methods



https://www.tn.gov/
health/health-
program-
areas/fhw/wic.html

https://www.tn.gov/health/health-program-areas/fhw/wic.html
https://www.tn.gov/health/health-program-areas/fhw/wic.html
https://www.tn.gov/health/health-program-areas/fhw/wic.html
https://www.tn.gov/health/health-program-areas/fhw/wic.html


Case Studies

• Sylvia went to her 28-week prenatal 
appointment.  She was checked in and vitals 
were taken by the MA.

• She has been struggling with eating healthy 
and had gained 5 pounds from her last visit.

• The MA inquired if she was on WIC.

• She stated she had not had time to enroll 
due to work limitations but asked for help in 
contacting them.

• What are options?



Case Studies

• Andre was brought to the Pediatrician by his 
grandmother for his 2-year-old checkup.

• He was staying with her due to his mother's 
hospitalization for complications from a 
chronic medical condition.

• Grandmother is having trouble affording food 
due to a limited income and she is 
undocumented.

• She sees a poster for the WIC program but 
isn't sure if Andre can receive benefits.  How 
could we help her?



What could I do?

• Have WIC information available in your clinic including contact information

• Encourage patient participation in WIC program by providers.

• Contact the WIC director for your county office.

• Determine best starting point to make referrals (fax or electronic).

• WIC personnel could do staff education for the office.

• Contact TJC for more information and support.



Questions 
for Dr. 
Hunter?



TN WIC Referral Form

Lisa M. Fisher, Nutrition Services Coordinator, WIC



Purpose of the Referral Form

• Reduce the barrier of participants coming into the WIC clinics for 
measures, if taken at a medical visit

• Serve as a communication tool between the Health Care Provider and 
WIC staff

• Outreach Tool



Location of the TN WIC Referral Form
• For Healthcare Providers (tn.gov)

https://www.tn.gov/health/health-program-areas/fhw/wic/redirect-wic/for-healthcare-providers.html


TN Referral Form

• Click on the first link
• TN WIC Referral Form (PH-3151)

• Download the Fillable PDF form

• Complete the Fillable form

https://www.tn.gov/content/dam/tn/health/program-areas/wic/TN%20WIC%20Referral%20Form%204.23.pdf


Steps to completing the TN WIC Referral Form: 1st Section

1. If you are trying to locate a WIC Clinic site, click on tn.gov/wic-clinics.
2. Type in the county or city in TN.
3. Record the clinic telephone number, WIC Fax number, and WIC email, if applicable



First Section: TN WIC Referral form



2nd section: WIC Applicant/Patient Information (completed by HCP)

• This second section is very important.  

• Please encourage your staff to complete this section and include as 
much information as possible.



3rd Section: Healthcare Provider Information 

• Please complete every line in this section, that applies

• Signature is required, and it verifies that the information on this form 
is correct.



Completed Referral



Completed Referral form

• Emailed

• Faxed

• Mailed



Questions



Contact information

• Lisa M Fisher, MS, RDN, CLC
– Nutrition Services Coordinator, WIC

– Lisa.M.Fisher@tn.gov

– (615) 532-8187

mailto:Lisa.M.Fisher@tn.gov


Special Supplemental Nutrition 
Program for Women, Infants and 
Children (WIC)
October 26, 2023

Sarah Griswold, Knox County WIC Nutrition Manager



Goals for this presentation

1. Benefits of WIC participation

2. Partnering with local WIC office

3. Contacting Knox County's WIC office

4. Answer questions 



Tennessee WIC serves
• Women who are pregnant, New moms (up to 6 months after delivery), and 

Breastfeeding  moms (up to 1 year after delivery)
• Infants and Children (up to age 5)
• Who meet income (185% FPL) and residency guidelines

• As of July 1, approximately $55,000 for a family of 4
• Adjunctive (automatic) eligibility extended to clients receiving Medicaid (TennCare) or SNAP
• Can reside anywhere in Tennessee, although it is customary to participate in the county of 

residence
• Citizenship is not a requirement

• Statewide: 134,229 participants with benefits as of September 2023

• Knox County: 10,498 participants with benefits as of September 2023
• Pre-pandemic: 6,517 in March 2020 



Fundamentally, 
WIC provides
• Nutrition Education

• Includes breastfeeding support

• Healthy Foods
• USDA determines the items

• USDA sets maximum amounts 

• Foods are purchased at authorized 
WIC vendor locations throughout 
the state

• Healthcare Referrals
• Knox Co Referral List

https://knoxcounty.org/health/pdfs/wic/WIC-REFERRAL-LIST2023-2024.pdf


Partnering with WIC
Tennessee WIC Website: tn.gov/wic

Follow link: “For Healthcare Providers”

• Referral Form →

• Qualifying Conditions for therapeutic 
formula

• Request for WIC Eligible Therapeutics

• TN WIC Program Formulary



Questions or Concerns 
please contact us: 

Lori Emond

Knox County WIC Division Director

865.215.5048

Lorna.Emond@knoxcounty.org 

Sarah Griswold, MS, MPH, RD, LDN

WIC Nutrition Program Manager

865.215.5052

Sarah.Griswold@knoxcounty.org 

mailto:Lorna.Emond@knoxcounty.org
mailto:Sarah.Griswold@knoxcounty.org


What 
questions do 
you have for 
me? 



This has been a presentation of 



•  WIC ACTION 
OPPORTUNITIES



You can improve access to WIC in Tennessee!

We will share information, discuss barriers and best 

practices, strategize and learn from community partners 

across the state. Sign up to participate and receive 

updates about the WIC program.

Every 2nd Thursday @ 9:00a CT

Click Here to
Register for WIC Champions 

Work Group

https://secure.everyaction.com/e2dog5ydVUyfl1KPnVwsJQ2
https://secure.everyaction.com/e2dog5ydVUyfl1KPnVwsJQ2


FUND WIC!

• WIC funding is under attack

• 133,000 women, infants, and children are at risk of losing or 

seeing benefits cut

• Use this link to send a letter to your representatives

• Tell us your WIC story HERE

mailto:https://secure.everyaction.com/OJIzGvqD7UKQATWOS28QYQ2
mailto:https://secure.everyaction.com/ZjJtigRiHUSXFjfb8ngFUg2


Other Ways to Help

• Sharing Information with your patients and the community

• Help people understand WIC and the referral process to 

help improve participation.

• Be in the know – WIC for Providers Flyer

• Legislation Page HERE

• Contact TJC!

https://www.tnjustice.org/_files/ugd/7bb1bf_684d1f56b35f47b2a2b64fa79db2ccb7.pdf
https://www.tnjustice.org/nutrition-legislation-action


Additional 

Information

&

Resources

• Income Eligibility Guidelines

• WIC for Providers Flyer

• FRAC WIC Resource Page

• WIC Prescreening Tool

• TN WIC Shopper Guide

• Tennessee WIC Clinics

• WICShopper App Information

• TJC WIC Fact Sheet

• USDA Program Participant Data

• USDA WIC Eligibility & Reach Statistics

• Understanding Barriers to Access WIC

• USDA Hunger Statistics

• State of WIC Report 2023

• FRAC WIC Report

• TJC Legislation Page

• March of Dimes Maternal Health Data

https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines
https://www.tnjustice.org/_files/ugd/7bb1bf_684d1f56b35f47b2a2b64fa79db2ccb7.pdf
https://frac.org/programs/wic-women-infants-children
https://wic.fns.usda.gov/wps/pages/preScreenTool.xhtml
https://www.tn.gov/content/dam/tn/health/program-areas/wic/TNWIC_FoodGuide_English.pdf
https://www.tn.gov/health/health-program-areas/fhw/wic/redirect-wic/wic-clinics.html
https://www.tn.gov/health/health-program-areas/fhw/wic/redirect-wic/wicshopper.html
https://www.tnjustice.org/_files/ugd/07a490_b535365111b84488b4fba51bcb98b7c0.pdf
https://www.fns.usda.gov/wic/participant-program-characteristics-2020-charts
https://www.fns.usda.gov/wic/eligibility-and-program-reach-estimates-2020
https://codeforamerica.org/news/understand-barriers-to-accessing-wic/
https://www.ers.usda.gov/topics/food-nutrition-assistance/food-security-in-the-u-s/key-statistics-graphics/
https://media.nwica.org/2023%20state%20of%20wic%20report.pdf
https://frac.org/research/resource-library/wic-during-covid-19-2022
https://www.tnjustice.org/nutrition-legislation-action
https://www.marchofdimes.org/peristats/data?reg=99&top=23&stop=641&lev=1&slev=4&obj=9&sreg=47


QUESTIONS?
Signe Anderson
Senior Director of Nutrition Advocacy
sanderson@tnjustice.org

Crys Riles
Anti-Hunger Advocate
criles@tnjustice.org

Geraldine Hernandez-Marin
King Nutrition Fellow
gmarin@tnjustice.org

Anna Grace Breedlove
WIC Referral & Data Specialist
abreedlove@tnjustice.org

Anne Dobson Ball
WIC Partnership & Outreach Coordinator
aball@tnjustice.org

Kate Goodin
Child Anti-Hunger Advocate
kgoodin@tnjustice.org

mailto:sanderson@tnjustice.org
mailto:Criles@tnjustice.org
mailto:gmarin@tnjustice.org
mailto:abreedlove@tnjustice.org
mailto:aball@tnjustice.org
mailto:kgoodin@tnjustice.org
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